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Abstract: The present research investigates shared leadership and its antecedents in the project-based organizations operating in
Pakistan’s twin cities of Rawalpindi and Islamabad. The present study combines the quadratic model of shared leadership with the
literature of leadership styles such as Task Orientation shared leadership, Relation Orientation shared leadership, Change Orientation
shared leadership, and Micro-Political Orientation shared leadership, which lead to enhanced project team performance via
knowledge sharing. The project manager's ambidexterity is also considered in the hypothesized link as a moderator. The data was
collected from 291 respondents from different project-based organizations. The results delineate that Task Orientation shared
leadership, Change Orientation shared leadership, Relation Orientation shared leadership, and Micro-Political Orientation shared
leadership, along with knowledge sharing, have a significant and positive influence on project team performance. Moreover,
knowledge sharing mediates the relationship between shared leadership (Task Orientation shared leadership, Change Orientation
shared leadership, Relation Orientation shared leadership, and Micro-Political Orientation shared leadership) and project team
performance. In addition, the exploitative and explorative behavior of the project manager, playing the role of moderator, was also
tested. The results have shown a significant impact of moderation on Task Orientation shared leadership and Change Orientation
shared leadership but an insignificant impact on Relation Orientation shared leadership and Micro-Political Orientation shared
leadership for exploitative behavior, and moderated the relationship with Task Orientation shared leadership only for explorative
behavior respectively. The study significantly contributes to the area of research, specifically in the domain of project management
and shared leadership. This study also provides significant implications for academicians and practitioners
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1. INTRODUCTION

Previous studies have verified that teams having shared leadership arrangement tend to outperform those with
a traditional vertical leadership arrangement. It has been found that when teams are working and performing
towards shared targets, their overall performance improves. Dissimilarities in environment, culture, talent
management and structure are usually highlighted while studying leadership and knowledge sharing practices
existing in an organization. One of the studies shows that delegating high powers to the leadership of upper-level

leaders stimulates the powers of lower-level leaders, which ultimately improves the job performance of
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employees (Ali, Wang, & Johnson, 2020). Enhanced team performance is anticipated with less geographically
dispersed virtual team members and extra training periods due to mediating effect of leadership role
effectiveness mediation (Han, Kim, Beyerlein, & Derosa, 2020). Most effective team leaders are graded higher
simultaneously on both shared and authoritative leadership style within and across stakeholder groups
(Aramovich & Blankenship, 2020). Giving more powers to leadership boost the knowledge sharing practice and
productivity and performance of HRM that ultimate improve the financial performance of the firms (Torasa &
Mekhum, 2020). High involvement work systems contribute to shared leadership which brings team creativity in
project teams (Song, Gu, & Lee, 2019). “Knowledge sharing can be best defined as interchange of knowledge
between individuals, teams, organizational units and within organizations. This exchange may be focused or

unfocused, but it usually does not have a clear prior objective” (Paulin & Suneson, 2012).

There is an assenting and considerable relationship exists between these constructs i.e. knowledge sharing and
competence. However, when tested for their combined effect on academic performance, there was a positive but
not significant impact on academic performance (Rasto et al., 2021). Shared leadership plays a vital and direct
role in the successful deliverance of projects in the presence of members’ autonomy by meeting team member’s
psychological needs. Knowledge sharing acts as a moderator between shared leadership and autonomy (Imam,
2021). Employees tend to share greater knowledge with employees (compared to consultants), while external
consultants tend to share their experiences and lessons learned with other consultants (compared to employees)
(Nesheim & Hunskaar, 2015). Knowledge reiterate is an efficacious way of reducing the group understanding
heterogeneity, and desirable employee relationships provide a pleasant group atmosphere for knowledge reuse
(Zhang & Li, 2016).

Results obtained from one of the studies conducted on Spanish public sector universities shows that in order
to obtain innovation ambidexterity, concept of knowledge absorption should be promoted. (Pulles, Perez &
Bravo, 2020a). Research has also proved that ambidextrous employee behavior can be generated if the
management style promotes room for trial and error and encourages the implementation of new ideas. (Caniels,
Neghina & Schaetsaert 2016). Higher creativity performance is achieved when both the exploitation and

exploration behaviors of a project manager are high (Zatcher, Robinson & Rosing, 2014).

There is limited empirical research on valid scales for measuring shared leadership behaviors. This study aims
to validate Grille's (2015) work as an instrument to assess shared leadership and explore TOSL, COSL, ROSL,
and MPOSL as dimensions affecting knowledge sharing and team performance. Kim & Han (2019) identified
task, relation, and creativity as dimensions that build team trust and enhance performance. Han & Lee (2018)
called for research on other variables impacting team performance via shared leadership. This study proposes
adding micro-political and change orientations to the dimensions of shared leadership to achieve high-
performing teams. The relationship between these dimensions and team performance, facilitated by project
manager’s ambidexterity, will be tested. There is scant evidence on how these four dimensions influence team
performance in the context of knowledge sharing and project manager’s ambidexterity. No studies in Pakistan

have examined this relationship, making this research a novel contribution.



2. LITERATURE REVIEW

2.1.Shared Leadership and Project Team Performance

In shared leadership, team members dynamically share the leadership roles (Liang, Knippenberg & Gu,
2020). Trainings given to both team leaders and team members for the development of their skills could be
critical in enriching leadership and team productivity from average to extraordinary levels (Han, Kim, Beyerlein
& DeRosa, 2020). Medium level of indifference between team members in their ability leads to improved team
performance and their team development rather than very low or high indifferences (Lee et al. 2019). Leadership
style having practical involvement in project activities encourages team to raise their voice and as a result it
yield better results through innovation and team building (Ye et al. 2019). Team performance and a moderate
effect of immediate trust is highly influenced by the conceptual skills and commitment to the growth of people
(Employees) (Cooke 2015). “Both-and” approach (Participative & Decisive Behavior) supports that leaders
concurrently harmonize competing demands are associated with leader’s effectiveness (Aramovich &
Blankenship, 2020).

Different dimensions of shared leadership including ROSL, TOSL and COSL are important factors in
determining project team performance as shared leadership style enhance team trust which ultimately brings
positive learning environment and overall culture (Kim & Han, 2019). The Impact of shared leadership on team
performance was much stronger during the initial phases of the project team life cycle through presence of
Transactive Memory System which mediated this provisional effect (He & Hu, 2021). Task leadership
orientation dimension of shared leadership seemed to be linked to the level of task interdependence within the
group and ultimately brings greater performing teams (Pearce & Sims, 2002). With greater levels of team
authority base diversity, shared leadership has a direct and positive impact on project team performance because
of reduced relationship conflict within a team (Sinha, Chiu & Srinivas, 2021). Based on literature reviewed, we
hypothesize as

H1: Task Orientation shared leadership has a positive influence on project team performance.

H2: Relation Orientation shared leadership has a positive influence on project team performance.

H3: Change Orientation shared leadership has a positive influence on project team performance.

H4: Micro-Political Orientation shared leadership has a positive influence on project team performance.

Research indicates that knowledge sharing between management and employees boosts human resource
efficiency and financial performance through leadership empowerment (Torasa & Mekhum, 2020). Key
attributes like experience, skills, and team coordination facilitate shared leadership and enhance team
performance (Barnett & Weidenfeller, 2016). Vertical leadership empowerment and goal interdependence foster
shared leadership, improving team outcomes (Fausing et al., 2015). In sports, player empowerment increases
coach appreciation (Fransen et al., 2019). Shared leadership thrives on team empowerment, fair rewards, and
prototypical leaders (Grille et al., 2015), with moderators like leadership style and job complexity impacting its

effectiveness (Martin, 2018). Internal advisors significantly boost team processes and performance (Rapp et al.,



2016), and shared leadership is linked to better project team performance than vertical leadership (Pearce &
Sims, 2002). Based on literature reviewed, we hypothesize as

H5: Task Orientation shared leadership has a positive influence on knowledge sharing.

H6: Relation Orientation shared leadership has a positive influence on knowledge sharing.

H7: Change Orientation shared leadership has a positive influence on knowledge sharing.

H8: Micro-Political Orientation shared leadership has a positive influence on knowledge sharing.

2.2.Knowledge Sharing as a Mediator

Knowledge sharing can be defined as “interchange or transfer of information between two or more
individuals, i.e. communication or exchange of information between sender and receiver (Paulin & Suneson,
2012).There is a need of building simple rather than a the rigid bureaucratic organizational/team structure so that
it can facilitate the process of knowledge sharing by reducing the communication gap and increased informal
interactions between the team members (Kakhti et al. 2020). Team performance can be explained as group of
people from various functions that are combined together to achieve defined project goals. Performance can be
defined as how skillfully and competently activities and group work is carried out (Okoronkwo, 2017). Structure
of an organization can be recurrently sustained by historical and authentic knowledge and not by the structure
makers (Chi & Chen, 2009). Knowledge attainment has direct positive relationship with knowledge explication
which helps in identifying prospective entrepreneurial business opportunities (Skerlavaj, Song, & Lee, 2010).

Team achievement and performance are circumscribed by the information modeling system and team
socialization (Janhonen & Johanson, 2011). Research has shown that there is a direct and purposeful relationship
between firm’s culture and knowledge management dimensions that are information creation, capture, storage,
organization, application and dissemination (Allameh, Zamani, & Davoodi, 2011). Further studies conducted on
IT firm confirm that firm's Information Technology embodiment potential has significant impact on project team
performance (Basaglia, Caporarello, Magni, & Pennarola, 2010). Information concealing within team members

will lead to decrease participation of respective departments in project activities (Zhang & Guo, 2019).

H9: Knowledge sharing has a positive influence on project team performance

H10: Knowledge sharing mediates the relationship between Task Orientation shared leadership and project
team performance.

H11: Knowledge sharing mediates the relationship between Relation Orientation shared leadership and
project team performance.

H12: Knowledge sharing mediates the relationship between Change Orientation shared leadership and
project team performance.

H13: Knowledge sharing mediates the relationship between Micro-Political Orientation shared leadership
and project team performance.

2.3.Project Manager’s Ambidexterity

Since many firms operate in more than one strategic environment at once, ambidexterity is the capability to
apply numerous methods to strategy either successively or synchronously. So as to achieve prosperity in the

present and future, project teams must be led by senior leaders who could balance competing dimensions of



exploitation and exploration within their organizational structure. Exploration refers to use of already existing
policies with little amendments whereas exploitation refers to trial and error i.e. bringing innovation and new
trends within the teams. (Westerfield, 2021). While analyzing the role of knowledge absorption and knowledge
transfer as mediators in the relationship between the internal networking created in university research groups
and innovation ambidexterity, researchers have found that knowledge absorption and transfer has positive and
signification relationship to internal networking. However, only knowledge absorption has a positive and
significant impact on innovation ambidexterity (Cabeza- Pulles et.al, 2020). Research proved that ambidexterity
within a firm creates better performance (Pertusa-Ortega, 2021). Firms are constantly facing challenges demand
of doing more than satisfying customer needs. Having leaders within a project team that promotes empowerment
and knowledge sharing within team network constructs the environment required for ambidexterity to grow.

In the past studies, results have proposed that innovation and creativity can be boosted within a team if team
member is willing to thoroughly look into the situation by spending the time and effort for identifying a problem,
gather extensive information, and generate numerous ideas from divergent perspectives (Zhang & Bartol, 2010).
Further studies has endorsed unlearning-performance bond occurs through simultaneous exploitative and
exploratory learning tasks in a balanced form (Acikgoz, Demirkan, Latham & Kuzey, 2021). Psychological
empowerment mediated the link between six dimensions of empowering leader (delegation of authority,
accountability for outcomes, risk taker and innovative, information sharing and skill development) and two
outcomes that are job satisfaction and organizational commitment (Konczak, Stelly & Trusty, 2000). Another
study has stated that Project manager’s decision making authority positively linked to Project manager’s
ambidexterity (Mom et.al, 2009). Further, it is endorsed that new product development performance tends to
decline when project manager doesn’t balance between exploration and exploitation activities and ultimately
reduces the project team performance (Lee, Joshi & Woo, 2017). Organizational dynamism and strong social
networks within the teams are having positive and significant association with managerial ambidexterity in the
presence of knowledge sharing as a mediator (Yap, Ahmad, Jalaludin & Hashim, 2020). According to literature,
we hypothesize:

H14: Project Manager's exploratory behavior moderates the relationship between Task Orientation shared
leadership and knowledge sharing.

H15: Project Manager's exploratory behavior moderates the relationship between Relation Orientation
shared leadership and knowledge sharing.

H16: Project Manager's exploratory behavior moderates the relationship between Change Orientation
shared leadership and knowledge sharing.

H17: Project Manager's exploratory behavior moderates the relationship between Micro-Political
Orientation shared leadership and knowledge sharing.

H18: Project Manager's exploitative behavior moderates the relationship between Task Orientation shared
leadership and knowledge sharing.

H19: Project Manager's exploitative behavior moderates the relationship between Relation Orientation
shared leadership and knowledge sharing

H20: Project Manager's exploitative behavior moderates the relationship between Change Orientation



shared leadership and knowledge sharing.
H21: Project Manager's exploitative behavior moderates the relationship between Micro-Political

Orientation shared leadership and knowledge sharing.

2.4. Theoretical Framework

To implement the study, the following variables are shown in the theoretical framework. The project’s shared
leadership is the independent variable project team performance is the dependent variable. While the project
manager’s ambidexterity is the moderating variable and knowledge sharing is the mediating variable. Academic
and social science experts have especially sought to adopt the following largely believed theories to examine
leadership patterns and team productivity: attribution theory, LMX theory, social exchange theory, knowledge-
based theory, social control, and organizational support theory with LMX being the most influential in depicting
the leader-subordinate relations. Thus, this research will seek to establish the relationship between shared
leadership and knowledge sharing, team performance, and organizational culture; making LMX theory most
appropriate because it links all these variables describing how the win-win situation can be brought about to
benefit all the involved parties. Based upon vertical dyad linkage theory, LMX theory further emphasizes the
interactive relationship that the leader in the workplace forms with subordinates, with their division into two
categories: In-group, characterized by privilege and richness of resources, and out-group — by very limited
exchange of resources in the relationship. LMX has a direct link with job performance as well as self-efficacy
(Luo & Cheng, 2014). Through identifying with an organization, ethical leadership influences scepticism within
an organization by the level of LMX (Qian & Jian, 2020). It is indicated that perceived leadership knowledge
hiding is worse when knowledge distance exists within the organization underlining the importance of managers

building a culture that encourages the sharing of knowledge (Chen, 2020).
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Figure 1: Theoretical Framework

This framework illustrated the effect of shared leadership on project team performance via mediation of
knowledge sharing and the moderating effect of the project manager’s ambidexterity. This framework shows one
of the dimensions of leadership style, i.e. shared leadership which includes four constructs. These are Task
orientation shared leadership (TOSL), relation orientation shared leadership (ROSL), and change orientation
shared leadership (COSL) and micro-political orientation shared leadership (MPOSL).



3. Methodology

This present research is a causal research study intended to investigate the extent to which the four
dimensions of shared leadership, namely, TOSL, COSL, ROSL, and MPOSL affect the project team
performance through knowledge sharing. Also, it explores whether this is does hold with the project manager’s
ambidexterity. Additionally, it measures if the existence of project manager’s ambidexterity improves the
relationship being studied. Questionnaire survey method was used in this research and the study was carried over
a period of one month with a cross-sectional research design being applied. The population constitute the
organizations involved in projects in Pakistan with special focus on Rawalpindi and Islamabad and comprised of
project managers, team leaders and team members at the higher, middle and lower levels of management were
included in the study.

From the convenience sampling, 300 questionnaires were administered a response rate of 0.97; the valid
responses used in the study were 288. One presumes that the approximate figure was ascertained during the
disbursement of the distribution and was used as the basis. As for the data gathering technique, it focused on
distributing and collecting questionnaires in a one-shot manner. The identified projects were those supervised by
organizations in the stated geographical regions.

Respondents were directly contacted by the researchers and ethical considerations such as informed consent
were observed for anonymity of the respondents. The self-completion questionnaires used for the study were
developed from existing instruments; sources for these were outlined in the research. A one-way analysis of
variance was performed to examine whether the independent variables (employment sectors, gender, age,
qualification, experience, and designation) affected the study’s dependent variable, project team performance.
Data analysis of the independent variables was initiated through descriptive statistics to determine the mean and
median through the use of SPSS. The novel aspect of this study is the inclusion of unessential control factors,
which were not tested for speculation and hypothesis investigation but were used to identify statistically

significant relationships between demographic variables and project team performance.

4. Results

Table 1 shows demographic characteristics of the sample.

Table 1
Demographics
Variable Groups Frequency Percentage
Male 66 22.9
Gender Female 222 77.1
21-30 153 53.1
108 375
Age 31-40
41-50 20 6.9
Above 51 7 2.4
0-5 160 55.6
. 6-10 52 18.1
Work Experience 11-15 51 17.7
16 years or above 25 8.7

Employment Sector Public 92 31.9




Private 196 68.1

Manager/Team Lead 79 27.4
Designation
Team Member 209 72.6
Source: primary data
Table 2
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

TOSL 288 1.00 5.00 4.3868 .70535
ROSL 288 1.80 5.00 4.2611 714620
COSL 288 1.00 5.00 4.2778 77796
MPSOL 288 1.00 5.00 4.1953 .75409
KS 288 1.00 5.00 4.1227 .75503
PTP 288 1.00 5.00 4.1523 77419
Exploratory PMA 288 1.00 5.00 3.7862 .74063
Exploitative PMA 288 1.14 5.00 3.9335 71482
Valid N (listwise) 288

Source: primary data

Table 2 illustrates the value of mean and standard deviation of the whole sample. This illustrates that 288 was
actually the sample size. The mean value of task leadership orientation was 4.38 and standard deviation was 0.70
which shows that project managers and team members agree that task leadership orientation of shared leadership
effect on team performance. The mean value of relation leadership orientation in the table was 4.26, and the
standard deviation was 0.74 illustrates that project managers and team members agree that relation leadership
orientation of shared leadership effect on team performance. The mean value of change leadership orientation
was 4.27, and the standard deviation was 0.77 depicts that most of the project managers and team members had a

leaning towards the agreement side.

Table 3

Control Variables for Project Team Performance
Control Variables F-value Significance
Employment Sector 2.055 0.153
Age 2.263 0.081
Gender .001 0.972
Qualification 3.683 0.096
Experience 2.871 0.077
Designation 8.935 0.083

Source: primary data

Table 3 represents the results of the insignificant difference in project team performance across employment
sector (F=2.055, p>0.05), age (F=2.263, p>0.05), Gender (F=0.0012, p>0.05), Qualification (F=3.683, p>0.05),
Experience (F=2.871, p>0.05), Designation (F=8.935, p>0.05).Therefore, all values illustrates insignificant



relationships, which represent that there is no need to confound these control variables because these are not
creating distortion in the observation of project team performance.

Table 4
Instrument Reliability
Variables Items Reliability (Cronbach’s alpha)
TOSL 5 .878
ROSL 5 .876
COSL 5 911
MPOSL 5 844
KS 6 .885
PTP 8 920
Exploratory PMA 7 .858
Exploitative PMA 7 .867

Source: primary data

In Table 4, the values of Cronbach alpha are mentioned. The accepted criteria of Cronbach alpha is o must be
equal or greater than 0.6 - 0.7. however, values greater than 0.8 is also considered as a good level of reliability.
The value of Cronbach’s alpha for task leadership orientation is 0.878 and the value of change leadership
orientation in this study is 0.911, the Cronbach’s value of micro-political leadership orientation is 0.844 in the
current study and knowledge sharing Cronbach’s is 0.885. Project team performance has 0.920 Cronbach’s
value. PMA Exploratory scores 0.858 and PMA exploitative has 0.867 Cronbach’s value. Overall all the
constructs have good reliability and greater than the threshold value.

Table 5

Correlation Coefficient
Variables 1 2 3 4 5 6 7 8
TOSL 1
ROSL 687" 1
COSL 720" 821 1
MPOSL . 653" 764 777 1
KS .590™ 575 735" 661" 1
PTP 582™ 598 678" 564" 694 1
Exploratory PMA 493™ 517 553 537 562* 6227 1
Exploitative PMA 468" 374 474 403 435" 534 74271

**_Correlation is significant at the 0.01 level (2-tailed).p <0.05%, p <0.01 **
Source: primary data



Table 5, illustrate that there is significant relationships among constructs with respect to Pearson value
criteria. The values show positive and significant relationship among micro-political leadership orientation and
project team performance as per (r=.564, p<0.01). The positive and significant association existing between the
change leadership orientation and knowledge sharing, as per (r=.735, p<0.01). There is a positive and significant
association illustrated between the relation leadership orientation and PMA Exploratory as per (r=.517, p<0.01).
Overall, all variables are highly and strongly correlated. Table 5 presents the correlation coefficients among the
variables in the study, showing significant relationships between Task-Oriented Shared Leadership (TOSL),
Relation-Oriented Shared Leadership (ROSL), Change-Oriented Shared Leadership (COSL), Micro-Political
Shared Leadership (MPOSL), Knowledge Sharing (KS), Project Team Performance (PTP), Exploratory Project
Manager’s Ambidexterity (Exploratory PMA), and Exploitative Project Manager’s Ambidexterity (Exploitative
PMA). Strong positive correlations are observed between TOSL and ROSL (r = 0.687, p < 0.01), COSL (r =
0.720, p < 0.01), and MPOSL (r = 0.653, p < 0.01). Similarly, ROSL shows strong positive correlations with
COSL (r = 0.821, p < 0.01) and MPOSL (r = 0.764, p < 0.01). Knowledge Sharing (KS) exhibits significant
positive correlations with TOSL (r = 0.590, p < 0.01), ROSL (r = 0.675, p < 0.01), COSL (r = 0.735, p < 0.01),
and MPOSL (r = 0.661, p < 0.01), indicating that higher levels of shared leadership are associated with increased
knowledge sharing. Moreover, Project Team Performance (PTP) shows positive correlations with all dimensions
of shared leadership and knowledge sharing, suggesting a cohesive relationship between effective leadership
practices, knowledge sharing behaviors, and overall team performance in the studied context. Exploratory and
Exploitative Project Manager’s Ambidexterity also displays moderate to strong positive correlations with the

other variables, underscoring their role as potential moderators in the relationships examined.
4.1.Linear Regression

Table 6 shows linear regression analysis conducted to test various hypotheses on project team performance
revealed significant positive relationships for each predictor examined. Hypothesis 1 posited that task leadership
orientation (TOSL) influences project team performance, supported by a regression coefficient of f = .639 (p <
.000), accounting for 33% of the variance (R2 = .339). Similarly, Hypothesis 2 suggested a relationship between
relation leadership orientation (ROSL) and team performance, evidenced by f = .621 (p < .000) and explaining
35% of the variance (R? = .358). Hypothesis 3 examined change leadership orientation (COSL), finding a strong
positive impact with f =.675 (p <.000) and an explained variance of 46% (R? = .460). For Hypothesis 4, micro-
political leadership orientation (MPOSL) also showed a significant positive relationship with p =.579 (p <.000),
accounting for 31% of the variance (R? = .318). Finally, Hypothesis 9 explored the effect of knowledge sharing
on team performance, revealing the highest positive impact among the predictors with § = .712 (p < .000),
explaining 48% of the variance (R? = .482). Each of these findings strongly supports their respective hypotheses,
indicating the critical role of various leadership orientations and knowledge sharing in enhancing project team

performance.



Table 6
Linear Regression

Predictor B R2 Sig Variance Explained
TOSL 639 0.339 .000 33%
ROSL 621 0.358 .000 35%
COSL 675 0.460 .000 46%
MPOSL 579 0.318 .000 31%
Knowledge Sharing 712 0.482 .000 48%

Source: primary data
4.2.Multiple Regression Analysis

For present study, mediation and moderation analysis were measured by adopting (Hayes, 2018) process
macros. Mediation analysis was conducted to explore knowledge sharing as a mediator between task, relation,
change, micro-political leadership orientation, and project team performance. Hypothesis 10 enunciates that
knowledge sharing will mediate the relation between task leadership orientation and project team performance.
The results provide strong evidence. As mentioned in above table effect of task leadership orientation on
knowledge sharing is positively significant link with coefficient regression (B=.631, p<0.000), so developed
Hypothesis 5 is supported. Moreover, result depicts that indirect effect of task leadership orientation on project
team performance has the lower-level confidence interval and upper-level confidence interval of .2066 and
.5050. Both the ULCI and LLCI has similar sign positive. Therefore, we can conclude that mediation is
happening. Therefore, hypothesis 10, was supported, that knowledge sharing mediates the relationship between
task leadership orientation and project team performance.

Hypothesis 11 states that knowledge sharing will mediate the link between relationship leadership orientation
and project team performance. The results provide strong evidence. As mentioned in the above table effect of
relation leadership orientation on knowledge sharing is a positively significant link with coefficient regression
(B=.682, p<0.000), so developed hypothesis 6 is supported. Moreover, results depict that the indirect effect of
relation leadership orientation on project team performance has the lower-level confidence interval and upper-
level confidence interval of .2361 and .5221. Both the ULCI and LLCI have similar positive signs and there was
no zero between these two limits. Therefore, we can conclude that mediation is happening. Therefore, hypothesis
11, as supported, that knowledge sharing mediates the relationship between relation leadership orientation and
project team performance. Hypothesis 12 states that knowledge sharing will mediate the association between
change leadership orientation and project team performance. As mentioned in the above table effect of change
leadership orientation on knowledge sharing is a positively significant link with coefficient regression (B=.713,
p<0.000), so developed hypothesis 7 is supported. Moreover, results depict that the indirect effect of change
leadership orientation on project team performance has a lower-level confidence interval and upper-level
confidence interval of .1595 and .4908. Both the ULCI and LLCI have similar positive signs and there was no
zero between these two limits. Therefore, we can conclude that mediation is happening. Therefore, hypothesis
12, was supported, that knowledge sharing mediates the relationship between change leadership orientation and

project team performance.



Hypothesis 13 states that knowledge sharing will mediate the association between micro-political leadership
orientation and project team performance. The results provide strong evidence. As mentioned in the above table
effect of micro-political leadership orientation on knowledge sharing is a positively significant link with
coefficient regression (B=.661, p<0.000), so developed hypothesis 8 is supported. Moreover, table 4.9 depicts
that the indirect effect of micro-political leadership orientation on project team performance has a lower-level
confidence interval and upper-level confidence interval of .2233 and .5536. Both the ULCI and LLCI have
similar positive signs and there was no zero between these two limits. Therefore, we can conclude that mediation
is happening. Therefore, hypothesis 13, was supported, that knowledge sharing mediates the relationship

between micro-political leadership orientation and project team performance.

Table 7

Regression Analysis

Bootstrapping Bootstrapping

v Effect:/f IVoon EffectDo\f/M on [E)'ngg: gf?éilt Result for Indirect Result for Indirect
Effect (LL 95%) Effect (UL 95%0)
TOSL 0.631*** 0.290*** 0.290*** 0.638*** 0.2066 0.5050
ROSL 0.682*** 0.547*** 0.262*** 0.620*** 0.2361 0.5221
COSL 0.713*** 0.436*** 0.363*** 0.674*** 0.1595 0.4908
MPOSL 0.661*** 0.585*** 0.191*** 0.578*** 0.2233 0.5536

Note: N=288, IV=Independent Variable, M=Mediator Variable, DV=Dependent Variable, LL=Lower Level Confidence Interval,
UL=Upper Level Confidence Interval, *** p<0.000.

Table 8
Moderation Effect
Variables B SE T P LL 95% UL 95%
Cl Cl

Exploratory Project Manager’s Ambidexterity

TOSL x KS 1230 0472 2.6085 0.009 .0302 0.2150

ROSL x KS .0216 049 439 .660 -.0750 0.1181

COSL x KS 0.079 0.042 1.875 0.061 -.0039 .1630

MPOSL x KS 0.074 0.043 1.713 0.0877 -.0111 .1604
Exploitative Project Manager’s Ambidexterity

TOSL x KS 0.139 0.051 2.730 0.006 0.0390 0.2404

ROSL x KS .050 .048  1.028 .304 -.0457 1457

COSL x KS 0.117 042  2.768 .006 .0338 .2002

MPOSL x KS 0.069 0.045 1.535 125 -.0196 .1584

Source: Primary data

The results from Table 8 highlight the moderation effects of both Exploratory and Exploitative Project

Manager’s Ambidexterity on the relationships between various dimensions of shared leadership (TOSL, ROSL,



COSL, MPOSL) and Knowledge Sharing (KS). Exploratory Project Manager’s Ambidexterity significantly
moderates the relationship between Task-Oriented Shared Leadership (TOSL) and KS (B = 0.1230, p = 0.009),
supporting Hypothesis 14. However, it does not significantly moderate the relationships between Relation-
Oriented Shared Leadership (ROSL) (B = 0.0216, p = 0.660), Change-Oriented Shared Leadership (COSL) (B =
0.079, p = 0.061), or Micro-Political Shared Leadership (MPOSL) (B = 0.074, p = 0.0877) with KS, as indicated
by non-significant findings for Hypotheses 15, 16, and 21. Similarly, Exploitative Project Manager’s
Ambidexterity moderates the relationship between TOSL and KS (B = 0.139, p = 0.006), supporting Hypothesis
17, but not significantly for ROSL ( = 0.050, p = 0.304), COSL (B=0.117, p=0.006), or MPOSL (B = 0.069, p
= 0.125), as hypothesized in Hypotheses 18, 19, and 20. These results suggest that while certain dimensions of
shared leadership are influenced by project manager ambidexterity, others show no significant moderation

effects on knowledge sharing within project teams.

5. Discussion

Research studies done during 1960s and 1970s, there has been so much emphasis put on the categories of
shared leadership. On the basis of the work done by Grille (2015) and the results obtained from current study, we
through an idea that task, relation, change and micro-political orientation can be stated as important dimensions
of shared leadership. Results from current study further supports that TOSL, COSL, ROSL & MPOSL can be
used as separate dimensions in measuring the variation of shared leadership that led to knowledge sharing and
improved team performance. Shared leadership leads to improved and effective organizational performance.
When individuals realizes that they have an effect on the project and that they have some authority and sense of
responsibility, they have a better desire for success. According to the literature cited, Ye et al. (2019) declared
that Leadership style having practical involvement in project activities yields better results through innovation as
it encourages team to feel empowered. Results revealed that there is a positive and strong relationship among
dependent and independent variables.

Findings of our results show that task, relation, change and micro-political orientation shared leadership are
directly related to project team performance. Our results against hypothesis 1, 2, 3 & 4 are in line with the
findings of Kim & Han (2019) that ROSL, TOSL and Creativity Orientation Shared Leadership (COSL) are key
elements of shared leadership in determining project team performance. They further narrated that shared
leadership style is a source to build trust within a team which ultimately brings positive learning environment.
Our findings support our hypothetical statement 09 and tests confirmed that sharing of knowledge among team
members has strong and direct effect on team’s performance. Past literature has also supported our current
results. Research studies conducted by Nesheim & Hunskaar (2015), Hansen et al. (1999) and Zhang & Li
(2016) indicates that trend of knowledge sharing within an organization helps in achieving higher performance
and achieving organizational goals.

The results of Hypotheses 5, 6, 7, and 8 indicate that task, relation, change, and micro-political leadership
orientations significantly enhance knowledge sharing, which in turn improves project team performance. This
underscores the importance of diverse leadership styles in fostering a collaborative environment. Hypothesis 10,
11, 12 and 13 elaborates that knowledge sharing is mediating the relationship among 04 dimensions of shared
leadership (TOSL, ROSL, COSL & MPOSL) and project team performance. These hypotheses are supported by



our results which are achieved through running different tests using SPSS. Previous work done by Zhang & Li
(2016) and Love, Smith, Ackermann, & Irani (2019) gave similar results that knowledge diversity and
relationships within team play vital roles in figuring out knowledge reclaim behaviors. These behaviors of leader
encompass such traits that will nurture team and brings improved performance out of them. Further to above, we
have also applied several tests to check exploratory and exploitative dimensions of project manager’s
ambidexterity and how it affects the relationship between all the 04 dimensions of shared leadership and
knowledge sharing. Hypothesis 14, 15, 16 and 17 states positive relationship between
TOSL/ROSL/COSL/MPOSL and knowledge sharing is stronger when exploratory dimension of project
manager’s ambidexterity is high. Our results shows that impact of exploratory dimension is greater between
relationships of task orientation shared leadership and knowledge sharing. We have received negative results
when this dimension is tested for the rest of dimensions i.e. COSL, ROSL and MPSOL. The rejection of
hypothesis 15, 16 & 17 shows that exploratory trait of project manager’s ambidexterity does not moderates the

relationship between COSL, ROSL, MPOSL and knowledge sharing.

5.1.Managerial Implications

This current study adds value to shared leadership research by confirming and validating new sub-dimensions
of shared leadership i.e. Change orientation and micro-political orientation. This quantitative study supports
COSL & MPOSL, which shed light on the research conducted on shared leadership domain. In the past, many
researchers have examined a direct and positive link between shared leadership and team performance (Hu et al.
2017; Han et al, 2020). This may imply that change-oriented and micro-political orientated shared leadership
traits will emerge when performing teamwork and possibly enhance project team performance. This study
further confirms the likelihood of including a MPOSL & COSL component into shared leadership dimensions as
a new contribution when structuring shared leadership constructs and theories. In addition, there is very limited
work done on scales that can be used to access shared leadership behavior. Our research will serve as great
theoretical implication as results are in line with past literature that TOSL, ROSL, COSL and MPSOL are key
and vital scales to measure shared leadership style for evaluating project team performance.

5.2.Theoretical Implications

This study contributes significantly to shared leadership research by introducing and validating new sub-
dimensions: Change Orientation and Micro-Political Orientation. Through quantitative analysis, this research
supports the conceptualization of COSL (Change-Oriented Shared Leadership) and MPOSL (Micro-Political
Oriented Shared Leadership), which enrich the understanding of shared leadership in organizational contexts.
Previous studies have established a positive link between shared leadership and team performance (Hu et al.,
2017; Han et al., 2020), suggesting that these newly identified traits within shared leadership may enhance
project team performance. The study underscores the importance of integrating COSL and MPOSL components
into shared leadership frameworks, advancing theoretical implications and providing foundational scales for
assessing shared leadership behaviors in future research.

5.3.Limitations and future study

The current research highlights the need for further exploration into various dimensions of shared leadership,



suggesting that future studies could employ Exploratory Factor Analysis (EFA) and Confirmatory Factor
Analysis (CFA) to assess shared leadership in different industries within Pakistan. Comparisons between private
and public sector organizations could elucidate how cultural dynamics influence project team performance in the
context of shared leadership and knowledge sharing. Additionally, investigating the mediating role of
management support between shared leadership and project team performance could provide valuable insights.
Future research might also examine the relationship between empowering leadership styles and managerial
ambidexterity to determine if findings align with current studies. Finally, exploring how a culture fostering
knowledge sharing practices impacts exploratory and exploitative behaviors, as discussed in prior research by
O'Reilly (2008) and Birkinshaw (2004), could reveal distinct outcomes based on leadership style, offering new
perspectives on organizational learning and innovation strategies.
5.4.Conclusion

In the light of above discussion, the present study highlights the importance of 04 vital dimensions of shared
leadership that if present, simultaneously affect project team performance. We end up claiming that the four
dimensions of shared leadership and project team performance have significant and positive relations and
knowledge sharing mediates the relationship between independent and dependent variables. However,
exploratory behaviour moderates the relationship only in the case of TOSL and exploitative in the case of TOSL
and COSL respectively. In reality, team leaders are reluctant to incorporate change and innovation into practice
due to fear of rejection and failure and similar findings are obtained from the current study. It is shown that
project-based organizations within Pakistan (Rawalpindi and Islamabad) do not support such a culture which
promotes trial and error in leadership styles. Here in Pakistan, organizational culture, team working style and
dynamics are different from multinational firms operating worldwide and their tools and techniques, because of
differences in context and working environments there may be certain other factors that are impacting project
team performance because of other variables other than ambidexterity. The public sector of Pakistan does not
normally focus on their organizational cultures and flexibility and this is shown by our results which show that a
manager’s ambidexterity does not moderate the impact of shared leadership (ROSL/COSL & MPOSL) and

knowledge-sharing on project team performance.

References

Acikgoz, A., Demirkan, 1., Latham, G. P., & Kuzey, C. (2021). The relationship between unlearning and
innovation ambidexterity with the performance of new product development teams. Group Decision
and Negotiation, 30(4), 945-982.

Acikgoz, A., & Guncel, A. (2011). The effects of organizational climate on team innovativeness. The
Proceedings of 7th International Strategic Management Conference, Procedia Social and
Behavioral Sciences, 24, 920-927.

Ali, A., Wang, H., & Johnson, R. E. (2020). Empirical analysis of shared leadership promotion and team
creativity: An adaptive leadership perspective. Journal of Organizational Behavior, 41(5), 405-423.

Allameh, M., Zamani, M., & Davoodi, S. M. R. (2011). The relationship between organizational culture and
knowledge management. Procedia Computer Science, 3, 1224-1236.

Alshawabkeh, R., Rumman, A. A., Al-Abbadi, L., & Abu-Rumman, A. (2020). The intervening role of
ambidexterity in the knowledge management project success connection. Problems and Perspectives
in Management, 18(3), 56-66.



Aramovich, N. P., & Blankenship, J. R. (2020). The relative importance of participative versus decisive
behavior in predicting stakeholders' perceptions of leader effectiveness. The Leadership Quarterly,
31(5), 101387.

Atiku, S. O., & Randa, I. O. (2021). Ambidextrous leadership for SMEs in the COVID-19 era. In Advances in
Business Strategy and Competitive Advantage (pp. 19-39). IGI Global.

Barnett, R. C., & Weidenfeller, N. K. (2016). Shared leadership and team performance. Advances in
Developing Human Resources, 18(3), 334-351.

Birkinshaw, J., & Gibson, C. (2004). Building ambidexterity into an organization. MIT Sloan Management
Review, 45, 47-55.

Boh, W. F. (2007). Mechanisms for sharing knowledge in project-based organizations. Information and
Organization, 17(1), 27-58.

Bosch-Sijtsema, P. M., & Henriksson, L.-H. (2014). Managing projects with distributed and embedded
knowledge through interactions. International Journal of Project Management, 32(8), 14321444,

Cabeza-Pullés, D., Fernandez-Pérez, V., & Roldan-Bravo, M. I. (2020a). Internal networking and innovation
ambidexterity: The mediating role of knowledge management processes in university research.
European Management Journal, 38(3), 450-461.

Cabeza-Pullés, D., Fernandez-Pérez, V., & Roldan-Bravo, M. I. (2020b). Internal networking and innovation
ambidexterity: The mediating role of knowledge management processes in university research.
European Management Journal, 38(3), 450—461.

Caird, O., & Guardati, S. (2012). The KAMET Il methodology: Knowledge acquisition, knowledge modeling
and knowledge generation. Expert Systems with Applications, 39(9), 8108-8114.

Caniéls, M. C., Neghina, C., & Schaetsaert, N. (2017). Ambidexterity of employees: The role of
empowerment and knowledge sharing. Journal of Knowledge Management, 21(5), 1098-11109.

Carlson, D. S., Grzywacz, J. G., & Zivnuska, S. (2009). Is work—family balance more than conflict and
enrichment. Human Relations, 62(10), 1459-1486.

Castellano, S., Chandavimol, K., Khelladi, I., & Orhan, M. A. (2021). Impact of self-leadership and shared
leadership on the performance of virtual R&D teams. Journal of Business Research, 128, 578-586.

Cavanaugh, M. A., & Noe, R. A. (1999). Antecedents and consequences of relational components of the new
psychological contract. Journal of Organizational Behavior, 20(3), 323-340.

Chang, Y.-Y., & Hughes, M. (2012). Drivers of innovation ambidexterity in small to medium-sized firms.
European Management Journal, 30(1), 1-17.

Chase, L. D., Teel, T. L., Thornton-Chase, M. R., & Manfredo, M. J. (2015). A comparison of quantitative
and qualitative methods to measure wildlife value orientations among diverse audiences: A case
study of Latinos in the American Southwest. Society & Natural Resources, 29(5), 572-587.

Chen, C. (2020). The effect of leader knowledge hiding on employee voice behavior—the role of leader-
member exchange and knowledge distance. Open Journal of Social Sciences, 8(4), 69-95.

Chi, Y.-L., & Chen, C.-Y. (2009). Project teaming: Knowledge-intensive design for composing team
members. Expert Systems with Applications, 36(5), 9479-9487.

Cooke, N. (2015). Enhancing the effectiveness of team science. The National Academies Press, Washington,
D.C.

Dubey, R., Gunasekaran, A., Childe, S. J., Roubaud, D., Wamba, S. F., Giannakis, M., & Foropon, C. (2019).
Big data analytics and organizational culture as complements to swift trust and collaborative
performance in the humanitarian supply chain. International Journal of Production Economics, 210,
120-136.

Fausing, M. S., Joensson, T. S., Lewandowski, J., & Bligh, M. (2015). Antecedents of shared leadership:
Empowering leadership and interdependence. Leadership & Organization Development Journal,
36(3), 271-291.

Fransen, K., Mertens, N., Cotterill, S. T., Broek, G. V., & Boen, F. (2019). From autocracy to empowerment:
Teams with shared leadership perceive their coaches to be better leaders. Journal of Applied Sport
Psychology, 32(1), 5-27.

Galli, B. J. (2020). Economic decision-making in private corporations versus public sector. International
Journal of Service Science, Management, Engineering, and Technology, 11(1), 73-98.

Gast, J., Gundolf, K., Harms, R., & Collado, E. M. (2019). Knowledge management and coopetition: How do
cooperating competitors balance the needs to share and protect their knowledge? Industrial
Marketing Management, 77, 65-74.



Giberson, T. R., Resick, C. J., Dickson, M. W., Mitchelson, J. K., Randall, K. R., & Clark, M. A. (2009).
Leadership and organizational culture: Linking CEO characteristics to cultural values. Journal of
Business and Psychology, 24(2), 123-137.

Gong, L., Liu, Z., Rong, Y., & Fu, L. (2021). Inclusive leadership, ambidextrous innovation and
organizational performance: The moderating role of environment uncertainty. Leadership &
Organization Development Journal, 42(5), 783-801.

Grille, A., Schulte, E.-M., & Kauffeld, S. (2015). Promoting shared leadership. Journal of Leadership &
Organizational Studies, 22(3), 324-3309.

Han, S. J., Kim, M., Beyerlein, M., & DeRosa, D. (2020). Leadership role effectiveness as a mediator of team
performance in new product development virtual teams. Journal of Leadership Studies, 13(4), 20—
36.

Han, S. J., Lee, Y., Beyerlein, M., & Kolb, J. (2018). Shared leadership in teams. Team Performance
Management: An International Journal, 24(3/4), 150-168.

Hansen, B. (1999). Testing for linearity. Journal of Economic Surveys, 13(5), 551-576.

Hayes, A. (2018). Introduction to mediation, moderation, and conditional process analysis: A regression-
based approach. The Guilford Press.

He, H., & Hu, Y. (2021). The dynamic impacts of shared leadership and the transactive memory system on
team performance: A longitudinal study. Journal of Business Research, 130, 14-26

Hussein, N., Omar, S., Noordin, F., & Ishak, N. A. (2016). Learning organization culture, organizational
performance and organizational innovativeness in a public institution of higher education in
Malaysia: A preliminary study. Procedia Economics and Finance, 37, 512-519.

Imam, H. (2021). Roles of shared leadership, autonomy, and knowledge sharing in construction project
success. Journal of Construction Engineering and Management, 147(7).

Kakhki, M. K., Hadadian, A., Joyame, E. N., & Asl, N. M. (2020). Understanding librarians’ knowledge
sharing behavior: The role of organizational climate, motivational drives and leadership
empowerment. Library & Information Science Research, 42(1), 100998.

Khairuddin, S., Haider, S., Tehseen, S., & Igbal, S. (2021). Creativity in construction project through
entrepreneurial leadership, innovative ambidexterity and collaborative culture. Advances in
Mathematics: Scientific Journal, 10(3), 1529-1546.

Khedhaouria, A., Montani, F., & Thurik, R. (2017). Time pressure and team member creativity within R&D
projects: The role of learning orientation and knowledge sourcing. International Journal of Project
Management, 35(6), 942-954.

Kim, M., & Han, S. J. (2019). Effects of three dimensions of shared leadership on team members’ perceptions
on trust and team performance.

Konczak, L. J., Stelly, D. J., & Trusty, M. L. (2000). Defining and measuring empowering leader behaviors:
Development of an upward feedback instrument. Educational and Psychological Measurement,
60(2), 301-313.

Lee, K., Woo0, H.-G., & Joshi, K. (2017). Pro-innovation culture, ambidexterity and new product development
performance: Polynomial regression and response surface analysis. European Management Journal,
35(2), 249-260.

Lee, R., Lee, J.-H., & Garrett, T. C. (2019). Synergy effects of innovation on firm performance. Journal of
Business Research, 99, 507-515.

Lee-Kelley, L. (2018). When ‘knowing what’ is not enough: Role of organized simulations for developing
effective practice. International Journal of Project Management, 36(1), 198-207.

Liang, B., Knippenberg, D., & Gu, Q. (2020). A cross-level model of shared leadership, meaning, and
individual creativity. Journal of Organizational Behavior, 42(1), 68-83.

Liu, S., & Wang, L. (2016). Influence of managerial control on performance in medical information system
projects: The moderating role of organizational environment and team risks. International Journal of
Project Management, 34(1), 102-116.

Lorinkova, N. M., Pearsall, M. J., & Sims, H. P. (2013). Examining the differential longitudinal performance
of directive versus empowering leadership in teams. Academy of Management Journal, 56(2), 573—
596.

Love, P. E., Smith, J., Ackermann, F., & lrani, Z. (2019). Making sense of rework and its unintended
consequence in projects: The emergence of uncomfortable knowledge.

Luo, B.,, & Cheng, S. (2014). Leader-member exchange, efficacy and job performance: A cognitive
perspective interpretation. Canadian Social Science, 10(5), 244-248.

March, J. G. (1991). Exploration and exploitation in organizational learning. Organization Science, 2(1), 71—



87.

Martin, J., Cormican, K., Sampaio, S. C., & Wu, Q. (2018). Shared leadership and team performance: An
analysis of moderating factors. Procedia Computer Science, 138, 671-679.

Meher, J. R., & Mishra, R. K. (2021). Examining the role of knowledge sharing on employee performance
with a mediating effect of organizational learning. VINE Journal of Information and Knowledge
Management Systems, ahead-of-print.

Mom, T. J. M., van den Bosch, F. A. J., & Volberda, H. W. (2009). Understanding variation in managers’
ambidexterity investigating direct and interaction effects of formal structural and personal
coordination mechanisms. Organization Science, 20(4), 812—-828.

Nesheim, T., & Hunskaar, H. M. (2015). When employees and external consultants work together on
projects: Challenges of knowledge sharing. International Journal of Project Management, 33(7),
1417-1424.

Okoronkwo, 1. (2017). Team performance and project success. *O’Reilly, C. A., & Tushman, M. L. (2008).
Ambidexterity as a dynamic capability: Resolving the innovator’s dilemma. Research in
Organizational Behavior, 28, 185-206.

Oyemomi, O., Liu, S., Neaga, I., Chen, H., & Nakpodia, F. (2019). How cultural impact on knowledge
sharing contributes to organizational performance: Using the fsSQCA approach. Journal of Business
Research, 94, 313-319.

Park, J.-G., & Lee, J. (2014). Knowledge sharing in information systems development projects: Explicating
the role of dependence and trust. International Journal of Project Management, 32(1), 153-165.

Parry, K. W. (1999). Enhancing adaptability: Leadership strategies to accommodate change in local
government settings. Journal of Organizational Change Management, 12(2), 134-157.

Paulin, D., & Suneson, K. (2012). Knowledge transfer, knowledge sharing and knowledge barriers — three
blurry terms in km. Electronic Journal of Knowledge Management, 10, 82-92.

Pearce, C. L., & Sims, H. P. (2002). Vertical versus shared leadership as predictors of the effectiveness of
change management teams: An examination of aversive, directive, transactional, transformational,
and empowering leader behaviors. Group Dynamics: Theory, Research, and Practice, 6(2), 172-197.

Pemsel, S., & Wiewiora, A. (2013). Project management office a knowledge broker in project-based
organisations. International Journal of Project Management, 31(1), 31-42.

Pertusa-Ortega, E. M., Tari, J. J., Pereira-Moliner, J., Molina-Azorin, J. F., & Lopez-Gamero, M. D. (2021).
Developing ambidexterity through quality management and their effects on performance.
International Journal of Hospitality Management, 92, 102720.

Pollack, J. (2012). Transferring knowledge about knowledge management: Implementation of a complex
organisational change programme. International Journal of Project Management, 30(8), 877-886.

Qian, Y., & lJian, G. (2020). Ethical leadership and organizational cynicism: The mediating role of leader-
member exchange and organizational identification. Corporate Communications: An International
Journal, 25(2), 207-226.

Rapp, T. L., Gilson, L. L., Mathieu, J. E., & Ruddy, T. (2016). Leading empowered teams: An examination of
the role of external team leaders and team coaches. The Leadership Quarterly, 27(1), 109-123.

Rasto, R., Muhidin, S. A., Islamy, F. J., & Handayani, D. (2021). The influence of knowledge sharing and
competence on academic performance. Cypriot Journal of Educational Sciences, 16(3), 928-938.

Rauniar, R., Rawski, G., Morgan, S., & Mishra, S. (2019). Knowledge integration in IPPD project: Role of
shared project mission, mutual trust, and mutual influence. International Journal of Project
Management, 37(2), 239-258.

Reich, B. H., Gemino, A., & Sauer, C. (2012). Knowledge management and project-based knowledge in IT
projects: A model and preliminary empirical results. International Journal of Project Management,
30(6), 663-674.

Roth, P. L., & Switzer, F. S. (1995). A monte carlo analysis of missing data techniques in a HRM setting.
Journal of Management, 21(5), 1003-1023.

Shahzad, F., Xiu, G., & Shahbaz, M. (2017). Organizational culture and innovation performance in Pakistan's
software industry. Technology in Society, 51, 66—73.

Shaw, J. D., Zhu, J., Duffy, M. K., Scott, K. L., Shih, H.-A., & Susanto, E. (2011). A contingency model of
conflict and team effectiveness. Journal of Applied Psychology, 96(2), 391-400.

Singh, R. (2020). Information exchange at a distance: Examining the influence of leadership on knowledge
sharing in virtual teams. Journal of the Australian Library and Information Association, 70(2), 125-
138.

Singh, S. K., Gupta, S., Busso, D., & Kamboj, S. (2021). Top management knowledge value, knowledge



sharing practices, open innovation and organizational performance. Journal of Business Research,
128, 788-798.

Sinha, R., Chiu, C.-Y. C., & Srinivas, S. B. (2021). Shared leadership and relationship conflict in teams: The
moderating role of team power base diversity. Journal of Organizational Behavior, 42(5), 649-667.

Skerlavaj, M., Song, J. H., & Lee, Y. (2010). Organizational learning culture, innovative culture and
innovations in South Korean firms. Expert Systems with Applications, 37(9), 6390-6403.

Small, E. E. (2007). Shared leadership: A social network analysis. [Publication details needed].

Smith, J. A., & England, C. (2019). An ethnographic study of culture and performance in the UK lingerie
industry. The British Accounting Review, 51(3), 241-258.

Song, Z., Gu, Q., & Cooke, F. L. (2019). The effects of high-involvement work systems and shared
leadership on team creativity: A multilevel investigation. Human Resource Management, 59(2),
201-213.

Srivastava, A., Bartol, K. M., & Locke, E. A. (2006). Empowering leadership in management teams: Effects
on knowledge sharing, efficacy, and performance. Academy of Management Journal, 49(6), 1239—
1251.

Su, C. (2020). To share or hide? A social network approach to understanding knowledge sharing and hiding
in organizational work teams. Management Communication Quarterly, 35(2), 281-314.

Torasa, C., & Mekhum, W. (2020). The impact of knowledge sharing, human resource management team
efficacy and performance on the financial performance mediating role of leadership empowerment.
Systematic Reviews in Pharmacy, 11, 389-397.

Turner, D. (2014). Qualitative interview design: A practical guide for novice investigators. The Qualitative
Report, [volume, issue if applicable], pages if applicable.

Van Assen, M. F. (2020). Empowering leadership and contextual ambidexterity the mediating role of
committed leadership for continuous improvement. European Management Journal, 38(3), 435-449.

Visser, J., & Scheepers, C. B. (2021). Exploratory and exploitative innovation influenced by contextual
leadership, environmental dynamism and innovation climate. European Business Review, ahead-of-
print.

Wang, Z., Ren, S., Chadee, D., Liu, M., & Cai, S. (2021). Team reflexivity and employee innovative
behavior: The mediating role of knowledge sharing and moderating role of leadership. Journal of
Knowledge Management, ahead-of-print.

Weber, K., Martin, M. M., & Cayanus, J. L. (2005). Student interest: A two study re-examination of the
concept. Communication Quarterly, 53(1), 71-86.

Wei, Y., & Miraglia, S. (2017). Organizational culture and knowledge transfer in project-based organizations:
Theoretical insights from a Chinese construction firm. International Journal of Project Management,
35(4), 571-585.

Westerfield, A. M. (2021). Senior leaders addressing relevancy and sustainability in a rural community
college: An ambidextrous approach. [Publication details needed].

Wiersma, W. (2005). Research methods in education: An introduction. Pearson/A and B, Boston.

Xiang, C., Yang, Z., & Zhang, L. (2016). Improving IS development teams’ performance during requirement
analysis in project—the perspectives from shared mental model and emotional intelligence.
International Journal of Project Management, 34(7), 1266-1279.

Yap, C. S., Ahmad, R., Jalaludin, F. W., & Hashim, N. A. (2020). Managerial ambidexterity and firm
performance. International Journal of Knowledge Management, 16(3), 52—69.

Ye, Q., Wang, D., & Guo, W. (2019). Inclusive leadership and team innovation: The role of team voice and
performance pressure. European Management Journal, 37(4), 468-480.

Zacher, H., Robinson, A. J., & Rosing, K. (2014). Ambidextrous leadership and employees self-reported
innovative performance: The role of exploration and exploitation behaviors. The Journal of Creative
Behavior, 50(1), 24-46.

Zhang, L., & Guo, H. (2019). Enabling knowledge diversity to benefit cross functional project teams: Joint
roles of knowledge leadership and transactive memory system. Information & Management, 56(8),
103156.

Zhang, L., & Li, X. (2016). How to reduce the negative impacts of knowledge heterogeneity in engineering
design team: Exploring the role of knowledge reuse. International Journal of Project Management,
34(7), 1138-1149.

Zhang, X., & Bartol, K. M. (2010). Linking empowering leadership and employee creativity: The influence of
psychological empowerment, intrinsic motivation, and creative process engagement. The Academy of
Management Journal, 53(1), 107-128.



Zhang, X., de Pablos, P. O., & Xu, Q. (2014). Culture effects on the knowledge sharing in multi-national
virtual classes: A mixed method. Computers in Human Behavior, 31, 491-498.

Zhang, Z., & Min, M. (2019). The negative consequences of knowledge hiding in NPD project teams: The
roles of project work attributes. International Journal of Project Management, 37(2), 225-238.

Zidane, Y. J.-T., Hussein, B. A., Gudmundsson, J. @., & Ekambaram, A. (2016). Categorization of
organizational factors and their impact on project performance. Procedia Social and Behavioral
Sciences, 226, 162-169.

Zikmund, W. (2003). Customer relationship management integrating marketing strategy and information
technology. Wiley, Hoboken, N.J.



